
6 “Safety First” Carwash Tips

As a carwash owner or operator, you face a wide range of safety risks. Some you likely think 
about all the time—customer slips and falls, automobile accidents, employee injuries—while 
others might not be top of mind. Either way, putting safety first remains essential to both the 
physical and financial health of your operation. 

In the spirit of keeping safety at the forefront of your business, here are 6 essential safety tips to 
follow every day.

1. Create a Written Program
When it comes to protecting your customers, employees, and business, 
thoughtful planning matters. That’s why it’s important to create a written 
safety program. Review your safety program regularly and talk to your 
insurance provider about other ways you can protect your operation.

2. Train Your Employees
Make sure every employee understands your safety program, knows 
how to operate all equipment, and is aware of the correct procedures for 
emergencies. Instruct employees on proper lifting techniques and work 
postures and to avoid loose or baggy uniforms that can catch on equipment.  
 

3. Watch for Moving Vehicles
Creating a clear and safe traffic flow for moving vehicles is important 
for all carwash businesses. Provide simple directions for customers and 
employees, and make sure employees understand all safety procedures. 
 

4. Protect Against Chemical Exposure
Even mild cleaning solutions can be dangerous in high or concentrated 
doses or in areas with poor ventilation. Follow usage, storage, and cleanup 
guidelines to confirm all work and storage areas have proper ventilation. 
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5. Keep Machinery on Lockdown
Make sure employees understand how to use each specialized equipment 
in your carwash business and the specific dangers to watch out for. The 
combination of electricity, water, and chemicals calls for prudent safety 
techniques. Follow “lockout-tagout” procedures at all times and keep your 
team up to date on the latest equipment maintenance procedures. 
 
 

6. Beat the Heat
Make sure your staff, especially your managers, know the warning signs 
of heat stroke. Require hydration breaks and don’t let employees work in 
extreme conditions longer than necessary. Add heat stroke awareness 
training to your new employee training and your employee handbook.

About the Western Carwash Insurance Program 
The Western Carwash Insurance Program has been the carwash industry’s insurance partner of 
choice since 1994. Endorsed exclusively by the Western Carwash Association, the program is 
custom designed to cover the unique and wide-ranging risks facing carwashes throughout the 
west. Built by carwash operators for carwash operators, we provide a comprehensive barrier 
of coverage for all aspects of the business, whether self-service, automatic, express, flex, or 
full-service. Our depth of experience, strong carrier relationships, and VIP service enable us to 
provide the highest possible standard of insurance excellence at the most competitive rates in 
the market.

About Alliant Insurance Services 
Alliant Insurance Services is one of the nation’s leading and fastest growing distributors of 
diversified insurance products and services. In the face of increasing complexity, our approach 
is simple: bring on the best people and invest more deeply in the industries and clients we 
serve. We operate through a network of specialized national platforms and regional offices to 
offer a comprehensive portfolio of services to our clients. Our goal is to ensure that they get the 
most innovative products—and innovative thinking—in the industry.
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